
Appendix A 

 

Feedback on the Private Hire and Taxi Driver Survey 

(ULEV) 
 

1. Background 

 
1.1 In April 2021, West Berkshire Council undertook a Private Hire and Taxi Driver 

Survey to understand driver work routines and interest in ultra-low emission 
vehicles.  

  
1.2 The survey of Private Hire and Taxi Drivers received 72 responses and has 

provided some really useful information to help inform future projects. 

 
1.3 Drivers shared their concerns around going electric, what incentives would 

encourage them to do so, and also where they would like to see charge points 
installed. A desire was also raised that the Council does not overlook hydrogen 
fuelled vehicles. 

 

2. Highlights of the Survey 

 
2.1 Survey respondents were able to select multiple answers and leave free text 

responses to some questions, they were also able to skip questions should they 
wish. Therefore the following percentages are based on the numbers of 
respondents to each question and not necessarily the full 72 respondents. 

 
2.2 Over 83% of the drivers owned their vehicles, with the remaining drivers 

leasing. Nearly all drivers have diesel vehicles (nearly 95%), there were no 

electric vehicles and just one non plug-in hybrid respondent. Around 60% of 
respondents were intending to change vehicles within the next 3 years. 

 
2.3 Over 80% of journeys were less than 50 miles, as shown in Figure 1, with over 

80% of drivers driving less than 200 miles a day. Over 50% would consider an 

electric vehicle for personal use, of those who would consider an electric vehicle 
for work, 30% thought they may purchase/lease one within the next 6 years, of 

those 20% within the next 3 years. 
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Figure 1: Number of miles driven on a typical journey 

2.4 These observations are particularly encouraging for electric vehicle take-up, as 

the distances travelled are well within the currently available vehicle ranges, 
and drivers were fairly receptive to the idea of switching to electric in the coming 
years. As most drivers have diesel vehicles, switching to electric would also 

have significant air quality benefits over diesel vehicles. 
 

2.5 Drivers reported that they visited a variety of locations to pick up/drop off 
passengers, as shown in Figure 2 below. Other responses included locations 
such as hotels, cruise terminals, work places, supermarkets and doctors’ 

surgeries. The majority of these locations are the type of places where charge 
points are or could be available in the future to enable top-up charges if 

required. Some airports and city centres have, or are introducing, low emission 
zones in the near future, so regular trips to such places could become more 
expensive without a low emission vehicle. 
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Figure 2: Regular passenger pick up/drop off locations 

2.6 When asked where drivers would like to charge electric vehicles, 75% wanted 
to charge at home, 22% at work and 48% at town centre rapid charges 
(respondents were able to select more than one option which is why these % 

figures total more than 100). 67% of those answering felt there are areas in 
West Berkshire that needed to prioritise charge points, locations included taxi 

ranks, car parks, supermarkets, rural areas/village halls, train stations, petrol 
stations, on-street and shopping centres. 

 

2.7 Although electric vehicles would in theory make sense for the distance vehicles 
are travelling, provide savings in fuel and congestion charges etc. for drivers, 

none of the drivers used an electric vehicle. Figure 3 below shows the reasons 
stated, other reasons also include no charging facilities at taxi ranks, no time to 
charge between jobs, the cost of the vehicle (particularly an issue for Hackney 

Carriage because of the limited choice/high cost of disabled access vehicles). 
The responses were not unusual to the common reasons why drivers are 

unsure about using an electric vehicle, however often these reasons can be 
perception rather than the reality. For example, West Berkshire has good 
charging facilities available compared to many other local authorities, although 

the public won’t necessarily notice them if they aren’t seeking one as charge 
points are far less visible than a fuel station. 
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Figure 3: Driver concerns over using an electric vehicle for work  

2.8 When asked what would incentivise using an electric vehicle, avoiding 
congestion charges, free/reduced parking, government grants and tax 
incentives were high on the list of reasons. The majority of these incentives are 

actually already available but it is unclear from the survey whether drivers are 
aware of these or not. Assistance with the upfront cost of the vehicle was also 

another frequently stated desirable incentive. 
 

3. Next Steps 

 
3.1 One of the aims of West Berkshire Council’s Ultra Low Emission Vehicle 

Strategy is to encourage low emission vehicle uptake amongst Hackney 
Carriage/Taxi drivers, although the Strategy contains limited actions around 

this, as this survey is the first stage of driver engagement. The survey results 
have shown that drivers are interested in low emission vehicles, however there 
are a number of factors that may need to be overcome before they will consider 

switching. In order to help address some of these concerns, drivers may need 
more information or the opportunity to trial a vehicle in their duties. 

 
3.2 As a first step, West Berkshire Council, in partnership with the Energy Saving 

Trust (EST) are arranging an EV demo day for the 17th November ’21, 

starting from 10am, for approximately 15–20 drivers.  

 

3.3 EST will run a webinar from 10am until about 11/11:30am where interested 
drivers can learn more about electric vehicles, models currently available, 
purchase and running costs, and ask questions of experts. 
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3.4 Attendee’s will then have an opportunity to test drive a number of electric 
vehicles suitable for taxi &/or private hire work. The test drives will start and 

finish from a local hotel car park (T.B.C) and drivers will be booked in for one-
hour-slots, during which they will be able to drive different electric vehicles for 

about 20 minutes each. 
 
3.5 The Council would like to actively promote this demo day amongst the Trade 

and is seeking support from the members of this group to promote it amongst 
their contacts. Promotional materials in the form of emails and social media are 

ready to be released and just need to be directed to the most appropriate 
individuals / groups.    


